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FASTTRACK HOUSING FINANCE LIMITED (“COMPANY”) 

egRolkP;k vVh vkf.k ’krhZ ¼MITC½ 

vtZnkjkaps o dtZ ns.kkjs ;kaP;kr ekU; >kysY;k dtkZlkBh lokZr egRokP;k vVh o ’krhZ 
lg vtZnkj rs daiuh ;kiq<s oS;fDrdfjR;k vkf.k@¼fdaok ,d=hri.ks dtZnkj Eg.kwu lanfHkZr½ 
vkf.k QkLVªsd gkSflax Qk;uukUl fyfeVsM] ¼;kiq<s daiuh½ Eg.kwu lanfHkZr] [kkyh ueqn dsys vkgs 
vkf.k rs dtZ nLr,sotkae/;s lekfo"V vlysY;k vVhaP;k la;ksxkus okpys vkf.k letkowu 
?ksrys ikfgts- 
 ;sFks ueqn dsysys ¼MITC½ dsoG lqpfoysys vkgs vkf.k rs ifjiw.kZ ukghr- dtZ gs dtZ 
nLr,sotkOnkjs fu;af=r dsys tkbZy-  ,d fojks/kkHkkl ?kVuk e/;s [kkyh uewn dsysY;k vVh 
vkf.k ’krhZ vkf.k dtZ nLr,sotkae/;s] dtZ nLr,sotkaP;k vVh o ’krhZ izpfyr vkgsr- 
1½ dtZ%&  dtZ jDde] O;ktkpk nj] dkyko/kh bR;knh fofHkUu ?kVdkoj vk/kkjhr vlwu 

Eg.kts ik=rk] ijr QsMhph {kerk] iq"dG izdkjpk /kksdk] ,[kk|k xks"Vhoj y{k Bso.ks] 
feGdrhph fdaer vkf.k cktkjHkko bR;knh vkf.k izR;sd oS;fDrd dtZkoj vkf.k 
daiuhP;k varxZr /kksj.kkoj vk/kkjhr vkf.k eatwjh i=kP;k varxZr BjfoY;kizek.ks fuf’pr 
dsys tkrs-  dtkZph eatwjh vkf.k forj.k daiuhP;k foosdcq/nhuqlkj vkgs- 

2½  O;ktkpk nj %& dtkZojhy O;ktkpk nj gk fuf’pr@¶yksfVax fuf’pr fdaok ¶yksfVax- 
i½  ¶yksfVax nj%& dtZnkjkus O;ktkpk ¶yksfVax nj fuoMY;kl] dtZnkj ¶yksfVax nj] 

$@& rQkorP;k ǹf"Vus] O;kt ns.;kl tckcnkj vlsy] ¶yksfVax O;kt nj 
daiuhus osGksosGh BjoY;kuqlkj csapekdZ izkbe ysafMax nj ¼“BPLR”½ oj vk/kkjhr 
vlsy]  
Eg.kts dtkZph fjlsV rkjh[k vkf.k fjlsV Vkbe fQzDdsUlh uqlkj O;ktkpk ykxw 
lanHkZ nj] BPLR] iklwu rs osGsi;Zar izpfyr cktkj ifjfLFkrh vkf.k daiuh 
vf/k—ri.ks BjkfoY;kuqlkj vkgs- ¼chih,yvkj½ e/khy dks.krkgh cny daiuhus 
frP;k osclkbVOnkjs fdaok [kkrs fooj.ki=kOnkjs fdaok frP;k ’kk[kkOnkjs fdaok 
daiuhyk ;ksX; okVsy v’kk dks.kR;kgh ek/;ekOnkjs dtZnkjkyk lwphr dsys tkbZy- 

ii)   oj uewn dsysY;k fo#/n dkghgh vlsys rjh] dtZnkjkus vaeykr vk.kY;k tk.kkÚ;k 
eatwj i=@dtZ nLrostkaP;k lanHkkZr O;ktkpk nj iqujklo`RrhP;k v/khu vkgs vkf.k 
rks dtZnkjkyk i= fdaok b&esyOnkjs fdaok dks.kR;kgh lqfo/kkaP;kOnkjs dGfoyk 
tkbZy fdaok brj i/nrhus dGfoys tkbZy- 

iii)  vf/kLFkxu fdaok lcflMh% 
iv) O;kt jhlsV dsY;kph rkjh[k% 
v) O;ktnjkrhy cnykaP;k laizs"k.kkP;k i/nrh% 
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3½ gIR;kapk izdkj%&  ekfld gIR;kP;k vk/kkjkoj gIR;ke/;s cny gksbZy-  
4½  dtkZpk dkyko/kh%& daiuh Bjosy R;kizek.ks dtkZpk dkyko/kh vlsy rlsp dtZnkjkps 

o; y{kkr ?ksowu R;koj vk/kkjhr vlsy] tks[khe] feGdrhps o; vkf.k fo’ks"k mRiknu 
tks dtZnkjkus fuoMysyk vlsy rks-  daiuh dtkZpk dkyko/khe/;s cny d# ’kdrhy 
rs loZ daiuhP;k dtZ dkyko/khP;k vf/ku jkgwu daiuh Bjosy- 

5½ dtkZps dkj.k%& ?kjk djhrk dtZ@fdaok xgk.k feGdrhojhy dtZ- 
6½ fQ vkf.k brj vkdkj%&  [kkfyy rkj[ksiklwu vkdkj ykxw gksrhy] vkf.k osGksosGh 

cny >kysY;k rkj[ksiklwu th rkjh[k daiuh R;kaP;k osclkbZVoj miyC/k djsy-  ykxw  
gks.kkjs ’kqYd O;ogkjkP;k osGh izpfyr ’kqYdkoj vk/kkfjr vlsy] ykxw dj vkf.k 
midkj vfrfjDr vlrhy- 

 v½ vtkZoj 
vuq- 
Ø- 

vkdkj.;kpk 
rif’ky 

vkdkj jDde dsOgk ykxw gksrhy- 

1 ykWfxu ’kqYd 
¼ijrkok ukgh½ 

dtZ jDde  ykWfxu fQ   Dks.kR;kgh uohu izLrkokP;k 
ykWfxuP;k osGh fdaok eatwjhpk 
dkyko/kh laiY;kuarj izLrko 
iqUgk ykWx bu djrkauk= 
 

  10 yk[kk Ik;Zar #-2]500@& 
  10 yk[k rs 25 yk[k #-3]500@& 
  25 yk[k #-5]000@& 
   fg jDde dj oxGwu vkgs- 
2 izfØ;k ’kqYd 

¼ijrkok ukgh½  
tkLrhr tkLr 3-00% + GST vafre eatqjh tkjh 

dj.;kiqohZ] rRor% vkWQj 
ysVjP;k vk/kkjs xksGk dsys 
tkrhy- 

 c½  dtkZP;k dkyko/khr%& 
vuq- 
Ø- 

vkdkj.;kpk 
rif’ky 

vkdkj jDde dsOgk ykxw gksrhy- 

1 eqY;ekiu ’kqYd #-3000@& $ th-,l-Vh- 
izR;sd feGdrhoj 

,df=r vusd feGdrhoj 

2 fo/kh vkdkj #-3000@& $ th-,l-Vh- 
izR;sd feGdrhoj 

,df=r vusd feGdrhoj 

3 Ikjr QsMhojhy 
vkdkj 

1- ifgY;k osGsl ukgh- 
2- #-250@& $th,lVh 

100 VDds dtZ forjhr 
dsY;koj- 

4 fooj.k i=kpk #-250@&  $th,lVh dtZ dkGkr dsOgkgh- 
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vkdkj 
5 eqG dkxni=kap 

vkdkj ;knhoj 
1- ifgY;k osGsl ukgh- 
2- #-250@& $th,lVh  

 

6 eqG nLr,sot 
iquZizkIrh ’kqYd 

1- #-100@& $th,lVh 
,dk nLr,sotjk djhrk- 
2- #-250@&$ th,lVh 
djkjkP;k ,dk izrhlkBh 

dtZ dkGkr dsOgkgh- 

7 /kukns’k ijr 
vkY;kl vkdkj 

#-500@& $ th,lVh QkbZy ykWfxax dsY;k iklwu 

8 xksGk dj.;kdjhrk 
vkdkj 

#-750@& $ th,lVh 
/kukns’k ijr vkY;kl 
’kqYdklg dtZnkjkyk ns; 
vkgs-  dtZnkjkaP;k tkxsrwu 
jDde xksGk djkoh 
ykxY;kl- 
Lknjph jDde tj dtZnkjkus 
dk;kZy;kr ;sowu Hkjyh rj 
ekQ dsyh tkbZy- 

dtZ dkGkr dsOgkgh tj 
/kukns’k cWadsr oVyk xsyk 
ukgh fdaok ijr vkyk- 

9 /kukns’k@,-lh-,p- 
Lofiax vkdkj 

#-500@& $ th,lVh  

10 iquZfu;kstu ’kqYd ¶yWV 1%  +$ th-,l-Vh- 
Ckkdh dtZ jDde fdaok 
#-5000@& +$ th-,l-Vh- 
ts dkgh tkLr vlsy rs 

 

11 nLr,sot vkdkj #-2500@& +$ th-,l-Vh- loZ foek izdj.kkdjhrk 
12 eqnzkad ’kqYd loZ [kpZ gk dtZnkjkus 

n;ko;kps vkgs- 
dtZ forjhr dj.;kP;k 
vxksnj- 

13 Ukksan.kh fdaok lwpuk 
’kqYd 

loZ [kpZ gk dtZnkjkus 
n;ko;kps vkgs- 

dtZ forjhr dj.;kP;k 
vxksnj 

14 Ih- Mh- Mh- vkdkj #-100@& +$ th-,l-Vh- 
izR;sd ih-Mh-Mh-izR;sd efguk 

forjhr dj.;kiwohZ dtZnkjkdMwu 
tek djko;kph geh- 

15 O;kt izek.ki= Ukkgh & rkRiqjrs fdaok vafre 
izek.ki= lkekf;d dj.;klkBh- 

dtZnkjkdMwu dks.krsgh 
vkdkj ykxw ukgh fdaok 
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vafre O;kt izek.ki=- 
16 Lokxr i= 1- ukgh & forj.kkuarj 

yxsp ikBfo.;klkBh]  
2- #-250@& uarj fouarh 
dsY;kl- 

ifgY;kank dtZ forj.kkuarj 
tkbZy] R;kuarj dtZnkjkus iqUgk 
fouarh dsY;kl rs ’kqYd 
vkdkjys tkbZy-  

 
 
 
d½ can dsY;koj%& 

vuq- 
Ø- 

vkdkj.;kpk 
rif’ky 

vkdkj jDde dsOgk ykxw gksrhy- 

1 i= Ckan dj.;kdjhrk 
vkdkj.;kps vkdkj 

izFke osGsl dkgh ukgh- 
#-100@& +$ th-,l-Vh- 

12 efgU;kP;k dkGkr 
fouarh dsY;kl 

2 Izkh ’kqYd vkdkj.kh 1- izFke ¶yksfVax x`g 
dtkZdjhrk dks.krsgh ’kqYd 
ukgh- vkj-vks-vk;- 

dtZ dkGkr dsOgkgh 

  2- yWi djhrk vkf.k ,p-,y 
djhrk fuf’pr dsysts vkj-vks-vk;- 

  v½ 12 efgU;kP;k vkr can >kY;kl- 

  Ck½ 13 rs 24 efgU;k iklwu 7 VDds 

  d½ 25 rs 36 efgU;kiklwu 5 VDds-  

  M½ > = 37 efgU;kiklwu 4 VDds 

3 Ukk gjdr i= 1- [kkrs can dj.;kdjhrk uk gjdr 
izek.ki=kdjhrk dkghgh ukgh- 
2- #-100@& dtZnkjkus uk gjdr 
izek.ki=kph ekx.kh dsyh vlY;kl- 

[kkras can dj.;kP;k osGh 
dtZnkjkyk uk gjdr 
izek.ki= ns.;kr ;sbZy] tj 
uk gjdr izek.ki=kph izr 
goh vlY;kl izek.ki=kph 
uDdy vkdkj vkdk#u 
ns.;kr ;sbZy- 

M½ gIrk Hkj.;kl foyac dsY;kl naM vkdkj.kh% 
vuq- 
Ø- 

vkdkj.;kpk 
rif’ky 

vkdkj jDde dsOgk ykxw gksrhy- 

1 naM ns; ’kqYd Fkdhr jDdesoj 3 VDds izfr 
efguk vkf.k ekfld pØok< 

Fkdhr jDdesoj vkdkj.kh 
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njkus dsyh tkbZy- 
 
7½ dtkZlkBh n;ko;kph lqj{kk%& dtkZph lqjf{krrk gh foRriqjoBjk gksr vlysY;k 

ekyeRrsph ifgY;k U;k;uksan.kh—r rkj.k vlsy ¼R;kps ri’khy dtkZP;k dkxni=kae/;s 
fnysY;k vkgsr½ vkf.k@fdaok brj dks.krhgh lkaiRrhd lqj{kk] tksi;Zar daiuhus vU;Fkk 

 fo’ks"k ekU;rk fnyh ulsy] l{ke fdaok varfje lqj{kk fuf’pr Bsoh vkf.k@fdaok thou 
foek ikWfylh] vkf.k@fdaok ;ksX; vkf.k vkf.k fnokG[kksj oS;Drhd O;DrhadMwu geh 
vkf.k@fdaok Hkkxkph rkj.k vkf.k daiuhyk Lohdkjsy v’kh brj dks.krhgh xqqaro.kwd vls 
’kdrs-  

 dtZnkjkus v’kh eqG f’k"kZd djkjukek lknj dsY;kl] dkxni=s] vgoky ts daiuhyk 
vko’;d vlsy-  lqj{kk djhrk dj.;kr ;s.kkjk loZ [kpZ gk dtZnkjkyk djkok ykxsy 
vkf.k laiw.kZ ;ksX; dk;Zokgh dj.;klkBh ts vko’;d vkgs rs djrhy- lqj{kk Eg.kwu 
fnysY;k ekyeRrsP;k cka/kdkekph ;kstuk l{ke izkf/kdj.kkOnkjs eatwj dsyh tkbZy vkf.k 
dtkZP;k pyuk njE;ku dks.kR;kgh osGh dtZnkj fdaok brj dks.kR;kgh O;DrhOnkjs R;kps 
mYya?ku dsys tk.kkjk ukgh- 

8½ dtZnkjkP;kl feGdrhph geh%&  dtZnkjkus] tksi;Zar R;kP;k ns; jdespk dks.krkgh 
Hkkx daiuhdMs Fkdckdh] ns; vkgs rksi;Zar] iw.kZ foek mrjoyk tkbZy vkf.k 
R;kP;k@frP;k@R;kaP;k Lor%P;k [kpkZus foek mrjoysY;k ekyeRrspk foek daiuhP;k 
ukokus uksanoyk tkbZy] ^ykHkkFkhZ* vkf.k ekyeRrslkBh vlk foek loZ O;kid tks[kehapk 
lekos’k dj.kkjh ekud loZlekos’kd iWdst ikWfylh vlsy] T;ke/;s vkx] Hkwdai] 
naxy] ukxjh xksa/kG] iwj vkf.k v’kk vfrfjDr tks[khe@nkf;Ro T;kaP;k’kh ekyeRrk 
lkekU;r% m?kM gksbZy-  dtZnkjkus v’kh foek ikWfylh feGo.;kr vkf.k@fdaok R;kpk 
iqjkok daiuhyk lknj dj.;kr v;’kLoh >kY;kl] daiuh dtZnkjkP;k fdaerhoj 
ekyeRrspk foek dk<w ’kdrs( ijarq cka/khy ukgh] daiuhus ekyeRrsP;k foE;klkBh foek 
izhfe;e fdaok brj dks.krsgh iSls HkjY;kl] dtZnkj daiuhus HkjysY;k v’kk loZ 
jDdesph ijrQsM djsy] dtZnkjkus QkLVVªWd gkSflax Qk;uukUl fyfeVsMP;k ,deso 
uqdlku Hkj.kkÚ;k ukokus forj.k dsY;kiklwu 30 fniolkaP;k vkar ekyeRrslkBh vkx 

 vkf.k Hkqdai foek iznku dj.ks] ikyu u dsY;kl #-500@& njegk naM vkdkjyk 
tkbZy- 

 loZ tks[kehlkBh lqjf{krspk iw.kZi.ks foek mrjoyk xsyk ikfgts vkf.k daiuhps ’kqYd 
rqeP;k fdaerhP;k ikWfylhoj uksanoys tkbZy- 

 forj.kklkBh daiuhyk ekU; vlysyh ;ksX; lqj{kk r;kj dsyh tkbZy- 
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 nkos vkf.k dOgjstlg vVh vkf.k ’krhZ v’kk foek ikWfylh tkjhdR;kZOnkjs fu;af+=r 
dsY;k tkrhy] —Ik;k y{kkr ?;k dh fork ikWfylh varxZr daiuhph Hkwfedk ,dk 
lq=/kkjkph vlsy vkf.k ikWfylh varxZr dOgj vkf.k lsVy dj.;kpk fu.kZ; vkf.k 
Hkfo";krhy nkos iw.kZi.ks foek daiuhoj voyacwu vlrhy- foek gk fouarhpk fo"k; vkgs- 

9½ dtkZps forj.k@dtkZP;k gIR;klkBh vVh%& 
o ekyeRrspk dk;ns’khj lqj{kk vgoky izkIr dj.ks vkf.k ldkjkRed vl.ks- 
o dk;ns’khj vkf.k rkaf=d eatwjh vgokykP;k v/khu- 
o uksan.kh—r djko;kP;k ekyeRrsps lerqaY; xgk.k- 
o 10 SPDC yk vtZnkjkph vko’;drk vkgs vkf.k 3 SPDC lg vtZnkjkP;k 

[kkR;krwu forj.kkiwohZ vko’;d vkgsr-  
o forj.kkiwohZ cWadsP;k izfrfcacklg Lor%ps ;ks;xnku iqjkos lknj djkos ykxrhy- 
o dtZnkjkaP;k [kkR;krwu PEMI/EMI Onkja NACH/PDC ph ijrQsM dj.;kP;k v/khu jkgwu- 
o ldkjkRed RCU vkf.k loZ ldkjkRed ØsfMV iMrkG.khP;k v/khu jkgwu- 
o dk;|kus lqpfoysY;k brj dks.krsgh nLr,sot dsl Vw dsl vk/kkjkoj xksGk dsys tkrhy 

vkf.k dtZnkj R;klkBh lgdk;Z djrhy- 
o forjhr ekyeRrsP;k cka/kdkekP;k VI;k’kh tksMys tkrhy tls ykxw gksrhy rls- 

 
10½ dtkZpk ijrok vkf.k O;kt%& 
o tj ekfld gIrs fdaok brj dks.krhgh ns;ds ns; rkj[ksyk fdaok R;kiwohZ Hkjyh xsyh 

ukghr rj 3 VDds P;k cnyh O;kt] ekfld njkus pØok< lghr fMQkWYV 
dkyko/khlkBh ’kqYd vkdkjys tkbZy-  isesaV fdaok iksLV MsVsM psd tek dj.;klkBh 
uksVhl ikBfo.;kr cWSadsps vi;’k gs ekfld gIrs u Hkj.;kps dkj.kkj Bj.kkj ukgh- 

o oj n’kZfoY;kizek.ks O;ktkpk nj Eg.kts dtkZojhy l/;kps O;ktnj] dtkZoj vkdkjyk 
tk.kkjk okLrfod O;kt nj vkf.k EMI/PRE EMI dtZ forj.kkP;k rkj[ksiklwu 
ykxw vlrhy- 

o izh&bZ,evk; vkf.k bZ,evk;@,evk; P;k ns; rkj[kk ifgY;k forj.kkP;k rkj[ksoj 
voyacwu vlrkr vkf.k izh&bZ,evk; O;kt njegk ns; vlsy- 

o loZ ns; jDde gh ^^QkLVVªsd gkSflax Qk;ukUl fyfeVsM** P;k ukokus ns.;kr ;kos- 
11½ Fkdhr dtZ olwyh djhrk FkksMD;kr voyaco;kph dk;Zi/nr%& 

dtZkP;k djkjke/;s uewn dsY;kuqlkj ¼?kVukrhy nks"kh½ dks.krhgh pwd >kY;kl] 
dtZnkjkP;k ekydhP;k loZ Fkdckdh jDde daiuhyk Rofjr ns; vlsy vkf.k daiuh 
v’kk vko’;d izfØ;k dj.;kpk vf/kdkj jk[kwu Bsosy- dtZ djkjkarxZr R;kaP;k 
vf/kdkjkaph veyctko.kh dj.;klkBhP;k mik;;kstuk T;kr dk;|karxZr miyC/k 
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mik;kuqlkj foyac >kysY;k jDdeslkBh Fkdhr ’kqYd vkdkj.ks] lqj{kk ykxw d#u tknk 
Fkdckdhph olqyh dj.ks] SARFAESI izfØ;k bR;knhapk lekos’k vkgs ijarq brdsp 
e;kZfnr ukgh-  izR;sd izdj.kkP;k ifjfLFkrhuqlkj daiuhOnkjs okLrfod izfØ;k fuf’pr 
dsyh tkbZy- 

12½ okf"kZd Fkdckdhps fooj.ki= v’kk rkj[ksl fnys tkbZy%&  dtZnkjkdMwu ;k lanHkkZr 
dGfoY;kl R;kl fnys tkbZy- 

13½ xzkgd lsok%& 
i) dk;kZy;kl HksV ns.;kph osG%&   

ldkGh 9-30 rs lk;adkGh 6-30 Ik;Zar ¼lkseokj rs ’kqØokj ½ vkf.k 
ldkGh 9-30 rs nqikjh 16-00 ¼’kfuokj½ 
lkIrkfgd lqVh%& loZ jfookj vkf.k izR;sd efg.;kpk 2jk ’kfuokj 

ii) xzkgd lsos djhrk laidZ lk/kko;kP;k O;Drh%& 
uko%& fel laxhrk]  laidZ ua- 022&40273600@eks-ua-$91 8657998360 
bZ&esy%& contactus@fasttrackhfc.com & complaintgs/@fasttrackhfc.com 

iii) Eg.kwu osGsP;k ca/kuklg [kkyhy izkIr dj.;kph izfØ;k%& 

vuq-Ø- loZlk/kkj.k lsok osGsps ca/ku ¼dk;ZdkG fnol½ 

1 O;kt izek.ki= 2  fnol 
2 iwoZ isesaV osGki=d 2  fnol 
3 [kkR;kps fooj.k i=@dtZ [kkrs fooj.ki= 7  fnol 
4 Dkxni=kaph ;knh 21 fnol 
5 ekyeRrsps eqG nLr,sot@f’k"kZd dkxni= 21 fnol 
6 Ukk gjdr izek.ki= 21 fnol 
7 eqG ekyeRrsph dkxni=s iquizkZIr dj.;klkBh 21 fnol 
8 Cakn dj.;kps i= @ Fkdckdh fooj.ki= 7  fnol 
9 isesaV Lokfiax 21 fnol 
10 feGdr foek ikWfylh izr 7  fnol 
11 Brj dkxni=s@fouarh o#u 21 fnol 

 
14½ loZlk/kkj.k vVh o ’krhZ%& 
o ,dnk fnysys vkWQj ysVj fnysY;k rkj[ksiklwu 60 fnolkaP;k dkyko/khlkBh oS/k vlsy- 
o daiuhP;k loZ dtZnkjkauk forj.k osGki=d] O;ktnj] naMkRed O;kt] ¼vlY;kl½]lsok 

’kqYd] iqoZ isesaV cny] brj ykxw ’kqYd] bR;knhlg vVh o ’krhZe/khy dks.kR;kgh  
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cnykaph ekfgrh ns.;kpk iz;Ru djsy] daiuh gs cny lqfuf’pr djsy] O;ktnj vkf.k 
’kqYdke/;s laHkkO; ifj.kke gksbZy- 

o tj vls cny dtZnkjkP;k xSjlks;hps vlrhy rj] rks@rh 60 fnolkaP;k vkar vkf.k 
dks.krhgh lqpuk u nsrk R;kaps@frps [kkrs can d# ’kdrkr fdaok dks.krsgh vfrfjDr 
’kqYd fdaok O;kt u Hkjrk rs cnyw ’kdrks- 

o daiuh loZ ns; ijrQsM >kY;koj fdaok dtkZP;k FkdckdhP;k jdesdph olwyh >kY;koj 
dtZnkjkP;k fo#/n daiuhP;k brj dks.kR;kgh nkO;klkBh dks.kR;kgh dk;ns’khj vf/kdkj 
fdaok /kkj.kkf/kdkjkP;k v/khu jkgwu loZ flD;qfjVht ijr djsy-  tj lsV vkWQpk vlk 
vf/kdkj okijyk tk.kkj vlsy] rj daiuhyk moZfjr nkO;kaP;k laiw.kZ ri’khykalg vkf.k 
lacaf/kr nkO;kph iqrZrk@QsM gksbZi;Zar daiuh dks.kR;k vVhuqlkj flD;qfjVht jk[kwu 
Bso.;kl ik= vkgs ;kph lwpuk fnyh tkbZy- 

o foRr lqfo/ksoj ykxw gks.kkÚ;k loZ lkekU; vkSipkfjdrk iw.kZ dsY;k tkrhy- 
o lqj{ksps ’kh"kZd Li"V vkf.k foØh;ksX; vlkos- 
o rkaf=d eqY;k/kkjdkP;k ¼cka/kdkekP;k ckcrhr½ dkekP;k izxrh izek.ki=kP;k vk/kkjs 

VII;kVII;kus dtZ forjhr dsyhs tkbZy vkf.k FksV foØsR;kyk fdaok cWdsyk ¼brj cWadk 
fdaok foRrh; laLFkkadMwu gLrkarj.k fdaok eqnriwoZ can >kY;kl½ fdaok dtZnkjkyk ¼e/;s 
iqufoZRr izdj.k½ dtZnkjkP;k fouarhuqlkj dj.;kr ;sbZy-  ekyeRrsP;k ,dw.k fderhe/;s 
¼djkj eqY; $ eqnzkad ’kqYd $ uksan.kh ’kqYd vkf.k gh eatwjh e;kZnk½ vkiY;k Lor%P;k 
;ksxnkukP;k ns;dkpk iqjkok lknj dsY;kf’kok; dks.krhgh jDde forjhr dsyh tk.kkj ukgh- 

o fj>OgZ cWad vkWQ bafM;k vkf.k uW’kuy gkSflax cWadsP;k fu;ekuqlkj izfØ;k ’kqYd olwy dsys tkbZy- 
o bekjrhpk vkjk[kMk l{ke izkf/kdkÚ;kus eatwj dsysyk vlkok vkf.k eatwjf vkjk[kM;kuqlkjp 

cka/kdke iw.kZ dsys tkos- 
o dtZnkjkus daiuhyk iRrk] uksdjh] O;olk;] O;olk;krhy cnykckcr ys[k dGfoys ikfgts 

v’kk cnykuarj yxspp ifjfLFkrh cnyw ’kdrs- 
o dtZnkjkyk dtkZph jDde fdaok frpk dks.krkgh Hkkx T;k dkeklkBh eatwj dsyk vkgs 

R;kf’kok; brj dks.kR;kgh dkj.kklkBh okj.;kl eukbZ vkgs- 
o ,uvkjvk;@ihvk;vks lkBh] dtkZph ijrQsM vkf.k O;kt vkf.k brj ns; ijns’kkrwu lkekU; 

cWafdax pWusyOnkjs fdaok Hkkjrkrhy ,uvkjbZ@,Qlh,uvkj@,uvkjvks [kkR;krwu iSls ikBfoys tkosr- 
o daiuh dks.kR;kgh VII;koj dks.kR;kgh lwpusf’kok;] fdaok dks.kR;kgh dkj.kkLro dks.krsgh 

dkj.k nsowu va’kr% fdaok iw.kZr% ekxs ?ksÅ ’kdrs fdaok vkfFkZd lgk¸; ekxs ?ksow ’kdrs@ 
Fkkacow ‘’kdrs-  mijksDr iwoZxzg u Bsork] izLrkokr dks.krkgh HkkSfrd cny >kY;kl gh 
eatwjh jÌ dsyh tkbZy@vtZ rF;s T;kP;k vk/kkjkoj dtZ eatwj dj.;kr vkys vkgs- 

o ;k lkeU; vVh o ’krhZO;frfjDr] eq[; eatqjhe/;s fyfgysY;k fo’ks"k vVh izpfyr vkgsr- 
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15½ rØkj fuokj.k ;a=.kk%&  dtZnkj R;kP;k@frP;k rØkjh uksanow ’kdrkr] R;kauh dtZ [kkrs 
Øekad] dtkZpk izdkj] dtkZph jDde] R;kapk l/;kpk iRrk] nqj/ouh Øekad vkf.k bZ&esy 
iRrk ;k lkj[ks eqyHkwr ri’khy [kkyhyiSdh dks.kR;kgh ek/;ekrwu rØkj djkoh- 

i) i= %& dtZnkj R;kaP;k fyf[kr rØkjh R;kaP;k laca/khr daiuhP;k ’kk[ksr d# ’kdrkr o 
R;kr dtZ [kkrs uacj] dtkZpk izdkj] dtZ jDde] iRrk o VsfyQksu uacj vkf.k R;kapk 
bZ&esy pk lekos’k vlkok- 

ii) bZ&esy%& dtZnkj gs R;kaP;k rØkjh daiuhP;k bZ&esy complaints@fastrackhfc.com 

or contactus@fasttrackhfc.com oj uksanfo.;kr ;kos- 
iii) nqj/ouh dkWy%& dtZnkj gs R;kaP;k rØkjh nqj/ouh dkWy d#u daiuhP;k ’kk[kke/;s d# 

’kdrkr fdaok daiuhps eq[; dk;kZy;rk daiuhP;k nqj/ouh ua-022&40273600- 
iv) oS;fDrd HksV%& dtZnkj gs oS;fDrdfjR;k daiuhP;k vf/k—r izfrfu/kh ;kaph HksV nsow 

’kdrkr fdaok R;kaP;k eq[; dk;kZy;kl R;kaP;k rØkjh nk[ky d# ’kdrkr o lnjph  
rØkjh daiuhP;k VsDloj BsoysY;k uksanoghr uksan d# ’kdrkr- 

v) NHB GRIDS/CPGRAM PORTAL – dtZnkj R;kaP;k rØkjh NHB GRIDS/CPGRAM PORTAL 

;k lkbZVoj d# ’kdrkr- 
v½ daiuhdMwu rØkj fyf[kr Lo#ikr izkIr >kY;kl R;kph ikspikorh lacaf/kr ’kk[kk 
fdaok eq[; dk;kZy;kdMwu 24 rklkaP;k vkr fnyh tkbZy] Qksu dkWyoj rØkj rksaMh 
izkIr >kY;kl] rØkjhP;k izfØ;sP;k ekxksok ?ks.;klkBh dtZnkjkyk lanHkZ Øekad iznku 
dsyk tkbZy- 
c½ rØkj feGkY;kP;k rkj[ksiklwu 14 fnolkaP;k vkr rØkjhps fuijkdj.k dj.;klkBh 
loZ iz;Ru dsys tkrhy-  tj 14 fnolkuarjgh R;kP;k rØkjhps fujkdj.k >kys ukgh rj 
v’kk ifjfLFkrhr dtZnkjkyk dGfoys tkbZy dh] R;kph@frP;k rØkjhps fujkdj.k lq# 
vkgs vkf.k fujkdj.kklkBh vko’;d vlysY;k vfrfjDr osGsP;k dkj.kklg yodjkr 
yodj fujkdj.k dsys tkbZy-  dtZnkj ok<ho eqnrhP;k ckcrhr eq[; dk;kZy;krhy 
fu;qDr vf/kdkÚ;k’kh laidZ lk/kw ’kdrkr- 

1yh ik;jh%& 
 

fel laxhrk]  
 ,Q-,p-,Q-,y- xzkgd lsok foHkkx]  
 nqj/ouh Ø- 022&40273600@eks-ua-+$91 8657998360 
 bZesy vk;-Mh% contactus@fasttrackhfc.com or complaint@fasttrackhfc.com  
 

tj vf/kd ok< >kY;kl rwEgh laidZ lk/kw ’kdrk% 
2jh ik;jh%& 
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ehl fiz;k ’kqDyk 
rØkj foHkkx]  
nqj/ouh  eks-ua-+$91 8349988894 
bZesy vk;-Mh%  complaint@fasttrackhfc.com 

3jh ik;jh%& 
 dtZnkjkyk ,dk efgU;kP;k vkr daiuhdMwu dks.krkgh izfrlkn u feGkY;kl fdok 
feGkysY;k izfrlknkoj vlek/kkuh vlY;kl dtZnkj vkWu ykbZu fdaok vkWQ ykbZu i/nrhus rØkjhps 
fuokj.k dj.;klkBh jk"Vªh; x̀gfuekZ.k cWadsdMs laidZ lk/kw ’kdrks- 

v½ vkWuykbZu eksM & https://grids.nhbonline.org.in 
OR 

c½ iksLVOnkjs vkWQtykbZu eksMe/;s] fyadoj fofgr ueqU;kr miyC/k vkgs- 
 https://nhb.org.in/citizencharter/complaintg form.pdf  T;kpk iRrk vkgs- 

 izfr] 
 rØkj fuokj.k d{k%& 
 fu;eu vkf.k Ik;Zos{k.k foHkkx] uW’kuy gkSflax cWad] dksj&5,] 

 bafM;k gWfcVWV lsaVj] yks/kh jksM] uoh fnYyh&110003- 

 Email:- crcell@nhb.org.in 

;kOnkjs gs ekU; dsys vkgs dh] dtZkP;k ri’khyokj vVh vkf.k ’krhZlkBh] i{kkauh R;kaP;k Onkjs 
vaeykr vk.kysY;k@vaeykr vk.kY;k tk.kkÚ;k dtZ vkf.k brj lqj{kk nLr,sotkapk lanHkZ ?;kok 
vkf.k R;koj voyacwu vlsy- 

ojhy vVh o ’krhZ dtZnkjkuse okpY;k vkgsr@dtZnkjkyk [kkyhy O;Drhauh okpwu nk[koY;k vkgsr 
Eg.kts Jh-@Jherh-@dqekjh ---------------------------  daiuhps izfrfu/kh vkf.k dtZnkj ;kauh letwu 
?ksrysY;k vkgsr- 

-------------------------------------------- 
dtZnkjkph lgh fdaok Mk-gk-vaxBk 
 
djhrk QkLVVsªd gkSflax Qk;ukUl fyfeVsM 
--------------------------------------------- 
daiuhP;k vf/k—r izfrfu/khph lgh 
 
fVi%& 1½ ,e-vk;-Vh-lh-ph nq̧ ;e izr dtZnkjkyk ns.;kr ;koh- 
 2½ dtZnkjkdMwu ,e-vk;-Vh-lh-daiuhus Lohdk#u forj.kph izfØ;k lq# dj.;kr ;sbZy- 
 


